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Benefits and Burdens 

• Benefit
➢ An advantage or profit 

gained from something

• In utility terms →
service (electric, 
water, sewer) 

• Burden
➢ A duty, responsibility that causes 

worry, difficulty, or hard work

• In utility terms →
cost of providing service 

When you talk about benefits and burdens, you should address equity 



What is Equity?

• Fair and impartial 

• Consider someone’s 
background and 
experiences 



Why should we care about equity? 

• Providing utility service to customers in an 
equitable manner
➢ Acknowledge:

▪ Customers have different abilities to pay
▪ Customers have different concerns, and 
▪ Same way of providing service cannot serve all 

customers fairly and impartially. 

• Definition of EJ: “the fair treatment of people 
of all races, cultures, and incomes with 
respect to the development, adoption, 
implementation, and enforcement of 
environmental laws, regulations, and 
policies.” (Cal. Govt Code section 65040.12(e)) 



CMUA 
Environmental Justice 

Policy Paper 
• Proposition 218 

➢ Property-related fees must be related to 
cost of service

➢ Limits how water agencies can set rates 
• Proposition 26 

➢ Expands Prop 218 – any levy or charge is 
considered a tax

➢ POUs need to show that rates reflect cost 
of service 



CMUA Environmental Justice Policy Paper

1. Raise the Priority of Environmental Justice
2. Promote Direct Engagement
3. Build Staff and Organizational Awareness
4. Build Partnerships to Address Environmental Justice Concerns in the 

Community
5. Establish Environmental Justice Goals and Metrics
6. Encourage Local Hiring
7. Make Connections Between Community Needs and Institutional Effort
8. Encourage Representation in Regulatory Decision-Making
9. Share Experiences and Needs
10. Build Partnerships for Financial Assistance



What are agencies doing? 
Sacramento Municipal Utility District 

• Electric service
• Programs offered 
➢ Rebates – live (appliances), drive, 

build (for commercial projects)
➢ SMUD Cares 
➢ Low-income/ nonprofit discounts 

• Outreach and engagement 
➢ Partnerships with City/County of 

Sacramento 
➢ Local events
➢ Social media, mailers, email
➢ Information in multiple languages 



What are agencies doing? 
Sacramento Municipal Utility District 



What are agencies doing? 
East Bay Municipal Utility District

• Water and Wastewater service
• Programs offered
➢ Customer Assistance 

Program 
➢ Conservation

▪Drought messaging 
▪ Landscape rebate 

program 

• Outreach and Engagement 
➢ Traditional mailers 
➢ Advertisement on bus routes 
➢ Visual ad campaign 
➢ Adapting to change from 

COVID 
➢ Social media 
➢ Pandora campaign for 

5-minute showers 
➢ Workshops/events
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What are agencies doing? 
East Bay Municipal Utility District



EBMUD - Translated Ads
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What are agencies doing? 
Riverside Public Utilities

• Electric, water, and wastewater service 
• Programs offered 
➢ Energy Savings Program – low-income direct install 
➢ SHARE – low-income assistance program 

• Outreach and engagement 
➢ Info on back of bill 
➢ Social media
➢ Presence at local events 
➢ Info in multiple languages 
➢ Location centers for information 



What are agencies doing? 
Riverside Public Utilities District



What are agencies doing? 
Eastern Municipal Water District 

• Water, wastewater, and 
recycled water service 

• Programs offered 
➢ Landscapes for Living 

▪ Outdoor water use efficiency 
program – rebates and free 
installation 

➢ Payment programs
▪ Payment extension, level 

payment, EMWD assist 

• Outreach and engagement 
➢ FAQ + other documents in 

multiple languages 
➢ Online, social media, videos in 

multiple languages 
➢ Reach out to communities to 

understand need 
➢ Advertisement with legislative 

offices to communities 



What are agencies doing? 
Eastern Municipal Water District 



What can you do? 

• Start small 
➢ Get management engaged and excited 
➢ Understand your community composition 
➢ Reach out to community-based organizations 

• Thinking bigger 
➢ Integrate environmental justice in policy 

decisions 
➢ Invite environmental justice advocates to 

participate in utility decisions 

• The goal – equitable benefits and 
burdens 
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