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Home Improvement Program
Goals

Eliminate up-front Target specific customer |dentify efficiency Encourage
expenses & barriers groups opportunities conservation
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Home Improvement Program
Highlights
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Open to any Comprehensive No- Personalized Improved comfort,
residential electric Cost Direct Install Conservation Tips health & safety within
customer Services the home
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‘ Home Improvement Program
PWP Partners

m SoCalGas

%’ Sempra Energy utility
—— «!\ WaterWise ‘ﬁv
DNV-GL paE] . —onsulfing. Inc. u BLUS |
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Home Improvement Program
List of Services - Eligibility

Eligibility Single Multifamily Multifamily Landlord
Famlly Tenant

Energy/Water Audit
LED Bulbs
Low Flow Showerheads & Aerators

L2 Smart Power strips

Sprinkler System Adjustment
Toilet Flapper

Weatherization Package (Attic Insulation,
Air Sealing and Duct Sealing)

Central AC Tune-Up Package (AC Tune-
Up, Smart Thermostat & Duct Sealing)

High Efficiency Toilets

Landscape Measures (Drip Irrigation
Retrofit, Rotating Sprinkler Nozzles, Soil
Moisture Sensor & WBIC).

Initial Services available
for all Residents

Advanced Services for
Qualifying Homes
(up to $4,000 Cap)

* = Requires Landlord Approval

X*

X*

X*

X*

NA

NA

X*

X*

NA

NA

NA

NA
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Home Improvement Program
FY 17-18 Participation

Initial Audits

Tune-Up Package

Weatherization

Toilets

Landscape
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Home Improvement Program
Lifetime Participation

Initial Audits

Tune-Up Package

Weatherization

Toilets

Landscape
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Home Improvement Program
FY 17-18 Expenses

SCG Reimbursement
12%

PWP Net Cost
88%

m PWP Net Cost = SCG Reimbursement
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Home Improvement Program

Marketing Channel #1 — Newsletters

FREE EFFICIENCY INSTALLATIONS FOR HOMEOWNERS

When you participate in our Home Improvement
Program, you receive an expert in-home evaluation and
personalized installations to help save energy and water,
all for free. Depending on the eligibility of the home,
services may inciude toilet replacements, central AC-tune
up, smart thermostats and much more!

A recent customer had this to say about the program:
"Thank you! The technicians have been professional,
courteous and accommodating. We are very pleased with
the improvements to our home."

"o, PUPWED com/Ramninpionemed , -

This FREE program is available to PWP customers with a residential electric account. To
learn more, visit our Home Improvement page.

LEARN MORE

WATTS /" CURRENT

December 2017

Home Improvement
Program offers FREE
Installation Services

Pasadena Water and Power invites you to
sign up for our Home Improvement Program. .

The program offers FREE personalized [} )]
services, including:

* In-home electric, gas
and water efficiency « Installation of « Customized tips to help you

evaluation efficient products save on utility bills

During the on-site evaluation, the program’s efficiency specialist will install free energy and
water saving measures. If your home qualifies for additional no-cost home improvement
measures, a follow up visit will be scheduled. The maximum program value is $4,000 per home.
Services available will depend on customer need. Limited to PWP customers with an electric
residential account. To sign up, visit PWPweb.com/Homelmprovement or call (626) 788-9838.
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Home Improvement Program
Marketing Channel #2 — NextDoor App

Neatdoor - Neighborhood App

Naxtooor

GET — On the App Store

Upper Hastings Ranch

Map

Nuighborhood
Recommendations
For Sale & Frew
2l  Events
Roal Evtate
Criene & Salety
! Lost & Found
Docurments

General

Internsts

View

Post @ message, event, poll or urgent alert Upper Hastings Ra
1,127 neighbors
e
NE Panadena %
Pasadena Water & Power Home Improvement Program 8,582 neighbors in
Just had my evaluation today with PWP; they check your ghting, sprinkler 21 nearty neghborho

systermn and insulation just 1o mention a few of the things inciuded with this free
service. We bought this home aimost three years 300, and learned there was
next to no insulation. PWP will assign our home 10 a contractor who will bring the
Insulation up to code, and nstall » nest thermostat, all 8t no cost to me. Graat
program!! Thank you 50 much!

B 000 25 Nephbothoods m ReCoMmmenatior

Thank Roply

v Morg posts from your noighbors

.’ Lowerttyflills com Sponsored

Pay O A House ASAP If You Owe Less Than $726,525 And Live
In Pasadena
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Home Improvement Program

Marketing Channel #3 — Home Energy Report

A PALMADENA
o bl )
98 | Waterd Power

Passxiera Wister A Presr Pk Betedtz - Crergy Reguns

100 Morth Gt Averns, # O Bos 7110
Pasxiena. CA B1108-2600

OPOWER PRODUCTION OPERAT
1815 N COURTHOUSE RD 8TH FL

ARLINGTON VA 22201

Home Energy Report
March 27, 2017

Account number [l

We've put fogether thes roport to help you
undorstand your enargy use and whiat you can do
10 save.

Find & 551 Of rebates and enesgy-Saming procducts
and savices you can buy,
. » PWPweab.com/savemoney

Here’s how you compare to neighbors

oot
o I

Noiragn
ey

Jan 28, 2017 < Neae 27, 2017

This i Dased on 56 smile homes watin appros, 1 ml. EXcient neigrons e

e 200% Who L e Ssast amourt of sscinicty,
S Dack for chetuls.

No-cost home upgrades

& Great
® Gocd

& Using moe M average

53"" less electricity
than efficent neighbors

Save energy and water with the Home Improvement Program

Ars you locking to make your hame more comiortable and eficient, bat aren't
sure where to stant? For a limited time, PWP’s Home Improverment Program is
ofiering an in-home evaluation of your anergy and water savings potential, plus
on-tha-spot instakiation of eficent peoducts —all at no cost to you,

Be one of the first in P: to take ady of this program!

826) 785-0838  PWPweb convHomekmprovernent

Tips from efficient neighbors

Clean your refrigerator coils
A Save up 10 $10 per year
e

mn Make sure refrigerator seals aro tight
| Save up to $25 pes yoer
T

Turn over ==p

Track your progress

So far this year, you've used 2% more than last yoar.

200
100 I l
O h
Jan Fab Mar A May Jun Ml Aty Bep Ot Now Dec
o [ 207

No-cost home upgrades

( TI Save energy and water with the Home Improvement Program

— Are you locking 1o make your home more comfortable and eficient, but arent

< sure whee to start? For a hmited time, PWP's Home Improvement Program is

80 offarng an n-home evaluation of your enengy and waler savings polentél, plus
on-the-apot nstallation of eficent products —all at no cost 1o you,

\|/ — Le‘:“} Be one of the first in Pasad: to take ady ge of this progr
' |B26) 788-9838  PWPweb.comvHomelmprovement

Frequently asked questions

What's a kWh?
ARIOWAE LK SO I8 I Way 50 TS aleoincly wse A 100-walt
Sl Unes 1 MW every 10 hours

How is my

Yo efectricty use b companed 10 homes with & simiior see, tuldng
Type, A healig eysien You G vsw yOur Nore PCTason o
httpn [pwi. opower.com

Why doss Pasadena Watar and Power send these reports?
Viien custiome s bave energly, we gol Closer 10 meeting ouf diile enengy
SHoRncy goas. 15 pood for snone.

© Panted on 10 poet -consumer recycled Daper UBrg witer-bated T

We're here to help

* PWPweb.com/energyreports
» EnergyReports@cityofpasadena.net
» (626) 744-6970

Find more energy saving purchases
» ”Wlm

2011 - 2017 Gy AT tightn rewsrvedt.

PASADENA
Waters Power

Wi Tan Camm e St h ) e
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Home Improvement Program

Marketing Channel #4 — Direct Mail

FPASADENA

" | ‘! ' = & . @l Waterd Power

Pasadena Water and Power

Home Improvement Program b P:f;u
150 South Los Robles Avenue, #200 PASADENA, CA
Pasadena, CA 91101 PERIAT NO. 484

e

PASADENA

! IOM
WaterdPower rmG

Rl & 4
38
R

MORE CHILL

COOL OFF...

WITH ENERGY EFFICIENCY

IMPROVEMENTS

FORA LIMITED TIME

Pasadena Water and Power is offering a no-cost
* In-home evaluations
« Energy and water-saving installations
= Tips to save energy
= And more!

Sign up today! 626.788.9838

!“ PASADENA
| Water& Power

Pasadena Water and Power :

s ¢ P us ﬁl«:l_
150 South Los Robles Avenue, #200 PASADENA, CA
Pasadena, CA 91101 PERMIT NCx 484

PASADENA

Water& Power

N
PROGRAM

G0
(@)
S

GOOD FOR PASADENA. GREAT FOR YOUR WALLET.

PASADENA

@h Watcr Powqf

MORE CHEER

WE CAN HELP YOU
SAVE MONEY
AND ENERGY

GETYOUR NO-COST
ENERGY EVALUATION TO SEE

HOW YOU CAN SAVE.

* In-home evaluations

* Energy and water-saving installations
*Tips to save energy

* And more!

Sign up today! 626.788.9838

PWPweb.com/Homelmprovement

(&)

The e Anfrovemans Pograes b5 ank cwiatle t Ruods Watey el Fwer I resy Ceivre s we an
stecasc oot

PASADENA
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Home Improvement Program
Marketing Channel #5 — Community Presentations

Home Improvement Program

Pasadena Water and Power

* No-cost
* Personalized evaluation
 Customized Installations

* Reduced energy and
water use

+ Help customers live more
comfortably in their
homes

IMPROVEMENT
PROGRAM

I page
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Home Improvement Program
Marketing Channel #6 — Social Media

3 ™
" Pasadena Water and Power

& Pasadena Water & Power C foiow )
we RPWEnews Wi April5at 250 PM - @
PWP’'s new Home Improveme nt Prog ram is Kick off your spring cleaning with an efficiency boost from PWP's Home
. . . f Improvement Program. A trained Home Evaluator will evaluate your home
still accepting appointments for a FREE home and then install EREE efficiency products and appliances! To sign up, visit:
PWPweb.com/Homelmprovement

evaluation! To learn about how you could
receive new LEDs, a toilet replacement,
weather stripping and much more, visit:

PWPweb.com/Homelmprovement gt S

IMPROVEMENT
PROGRAM

IMPROVEMENT
PROGRAM

facebook

GOOD FOR PASADENA. GREAT FOR YOUR WALLET.




Home Improvement Program
Marketing Channel #7 — Word of Mouth

FORA LIMITED TIME, PROG R A r 1
Pasadena Water and Power is offering a
no-cost personalized home improvement
program, including in-home evaluations,
energy and water-saving installations, tips to
save energy, and more! o Attic Insulation
* Attic Plane Sealing
* Duct Sealing

* Whole Building
Air Sealing

* Low Flow
Showerheads

* Toilet
Replacements

* Sprinkler System
Check and
Controller
Programming

* Central AC Tune-Up * Advanced * Faucet
* Smart Thermostat Power Strip Aerators

GOOD FOR PASADENA. GREAT FORYOUR WALLET.

:x'; ’ 'ﬂ,.\?PF‘ R 626.788.9838
dter( i PWPweb.com/Homelmprovement
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Home Improvement Program

“Thank you! Today insulation was installed in my attic where there was
next to none previously. My only income is Social Security so paying for
this work myself was not in my budget. | know the insulation will reduce
my air conditioning bills. The people who did the work were
professional and efficient and explained the whole process. | am so
appreciative; thank you so very much.”

Ms. Davis
City of Pasadena, District 2 resident
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Home Improvement Program
What’s Next ?

Transportation GHG Emissions Enhanced Sustained Participation
Electrification Reduction Customer
Opportunities Education
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Home Improvement Program
Questions ?
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