
 

 

 

 

SoCalGas On-Demand Efficiency 

A Simple Program that Delivers  

Big Results 

 

www.oderebateprogram.com                  www.benningfieldgroup.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2009 On-Demand Pump Installations 

 

The Problem 

 

Many older multifamily  

buildings employ a central boiler 

to deliver hot water to the  

tenants. There is normally a  

recirculation pump on the hot  

water loop to help ensure a short 

wait time for hot water delivery. 

That pump typically has no  

control or has a time clock  

control that often is bypassed.  

Consequently the hot water loop 

is losing heat to the outdoors 

24/7. 

 

Our program facilitates the  

installation of D’Mand Circ 

pumps and provides a direct  

incentive to owners for their  

installation.  These pumps are 

activated only when there is a 

call for hot water and the recirc 

loop has cooled down.  

Residents detect no difference in 

hot water delivery and  the 

pump is shut off a large fraction 

of the day, saving therms and 

kWh.  

 

The Solution 

 

 

¶  1526 therms per pump    

¶  1200 kWh per pump  

¶  Pump Run Time: Reduced by 80% 

¶  Program TRC: 2.24 
 

 

 

Savings Data  
 

 

 

 

 

 

 

 

The ODE plumber network serves as the principal sales agent 

for the program.  The marketing strategy utilizes the trust that  

property managers have with their plumbers and plumbing  

maintenance companies  The pump distributor provides  

training, technical and sales support.  The program gains  

momentum through expansion of the network of plumbers and 

sales delivered by cross referrals from property management  

companies and property owners. 

 

Marketing Strategy 

 

 

ODE facilitates installation of demand control pumps in  

multifamily buildings with central boilers. Property owners receive a 

$1600 incentive to cover the cost of the pump and installation. The 

program has successfully installed more than 300 units, and plans to 

install more than 800 additional units by 2012.  

The program currently supports a 400 + application pipeline  

The program  will deliver more than 1.7million therms 

and 270,000kWh annually by 2012. 

 

Program Description and Results 

D’Mand Circ Pump Diagram provided by Enovative Group 
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